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Definitions:
Bank: Bank al Etihad

Customer: The natural person whether singular or plural

Program: Elite Customer Program named under Prime, provided
for the qualified Customers within specific criteria, whereby
banking services and advantages will be provided pursuant to
the Customer’s category

Customer’s Category: Classification of the Customer

under Prime Program based on standards designated by the
Bank

Participation Membership in Prime Program: A membership that
qualifies the Customer to benefit from a package of banking
services and benefits

Banking Services Pack: A bundle of banking services and benefits
provided to the Customer of Prime Program after participation
in the Program. It’s divided into several packages depending on
the customer’s financial dealing with the Bank

10.

These terms and conditions shall constitute as integral part of
the General Terms and Conditions Guide for dealing with the
accounts, communication and e-services and shall be read
with it as a single unit

In the event of conflict between the terms and conditions of the
Program and the general terms and conditions of the accounts
signed by the Customer, these terms and conditions shall
prevail

The Customer is committed with all terms, conditions and
directions related to the banking products and services that
presented by the Bank once he/she signs them or once
acknowledge review of their contents

It is agreed that membership of the Customer will not be
accepted automatically upon submitting the application,
where the Bank has the right to accept/reject the membership
participation application of the Customer in the Program
without any liability on the Bank

It is permissible to include the custodial/guardianship
accounts within the Program, where the beneficiary from the
services and advantages is the owner of the account (until the
minor has reached the age of majority), taking into account
applicability of the terms and conditions of any of the services
and advantages on the Customer’s status

The Customer acknowledges that the Bank has the right to
cancel the Customer’s participation in the Program without
need for a prior approval in case the account balance falls
below the applicable minimum limit and the customer
surpassed the period granted to him/her to correct the
account position

The Bank has the right to terminate the Program at any time
deemed to be appropriate without any responsibility toward
the customer, it will be sufficient to inform Customer through
any mean chosen by the Bank

The Customer acknowledges that the Bank has the right to
amend the interest and commission rates on the liabilities of
the Customer in favor of the Bank in case of amending the
Customer’s category/cancellation of participation in the
Program

The Bank has the right to modify customer’s class, while the
Bank shall keep the study of Customer’s application and its
acceptance or rejection according to the status of the
Customer and his/her fulfillment of required standards.

The Customer acknowledges that the Bank has the right to
suspend any exemptions or exceptions on the fees and
commissions charged for the provided banking services in the
event that they are used for work purposes, as they are limited
to personal use only.
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1. The Customer acknowledges that in case of any request ailall lg) daga @l oo culls sl agjg dllo o0 ol Juosll j&5 .11

received from any party that has the authority to block funds,
the bank will execute the amount blocks on all deposited

amounts.

12. The client acknowledges and understands that in the
event of any complaint related to the services or products
provided by the bank, they may contact the Customer
Complaints Unit through one of the following
communication channels:

« Calling the Call Center at: +962 6 5600444

» Email: customerscomplaint@bankaletihad.com

* The bank’s website: www.bankaletihad.com

» Customer complaint boxes available at the branches

« Fax: +962 6 562 4231

» P.O. Box: 35104, Postal Code 11180, Amman — Jordan

13. The Bank acknowledges that the data and information
obtained from the customer and/or guarantor within the
framework of the contractual relationship are subject to
the provisions of banking confidentiality stipulated under
the applicable Banking Law.

Note: These terms and conditions have been drafted in both
Arabic and English. In the event of any discrepancy or
conflict between the provisions of the Arabic and English
versions, the Arabic provisions shall prevail.

desgall @llall Ll jaall sai of clil) ol Jigodl e jaall

<loxally @lei sedub &l 3939 Jb 6 9 aly alall Jsesll 15
soléubs 8339 go Juolgill aildol ole clidl go dordall claiioll
;e Juaidl ilgis asl JUa o cllasll

+962 6 5600444 : 08l e asailgll aoanll j$por Juaidl
:customerscomplaint@bankaletihad.comqjgpﬁl NP

: www.bankaletihad.com «liul L:,Jg,L;LSJJJl eogoll

ggp’:ﬂ 0—0 éy0giall cllasll Lsglﬁw Galua

+962 :4231 562 6,08l

uyUl-glac 11180 6y}d| jodl 35104 :np @Ggria

Jsosll go lgtle Jpanll oy il Sloglaally il ol cligl i
aropaall aypull o8l giAaj uJ_\_oLqul as el bl cpa Jradll ol/g
Aolll dgil yoils o lgile yngaioll

A2

A3

3099 Jbb ;89 ajalaisl apall 6aia) Lle adgall1sm s talaslo
Suai ajlaill aslly aypell aslll plal gy uale ol yasls sl
ayyell asll oléal

E-13-090-25



