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1.

10.

11.

The customer agrees that for transactions which include currency
exchange, BaE shall execute such transactions with the prevailing rate
of exchange at the day of execution. The customer acknowledges that
he/she doesn’t have any right to claim whatever against BAE nor his
correspondents / agents

The customer acknowledges and agrees that BaE shall not bear any

responsibility or losses caused by the beneficiary’s bank rejection to

receive transfer amount for any reason not related to BaE.

It has been agreed that application shall be executed the same day

upon receipt. If BaE receives the application after a “cut-off” time,
The related transaction shall be processed the next business day in
Jordan or in the beneficiary bank’s country upon BaE’s discretion.
BaE will use reasonable endeavor to process applications received by
itself before the specified cut-off time notified by the receiving
branches or centers from time to time. Application received after
such cut-off time will be processed on the next working day, noting
that all bank holidays and Fridays are non-working days. In the case
of payment date falling on a bank holiday or Friday, BaE will effect the
payment on the next working day.
BaE at its discretion shall have the right to make use of any
correspondent or agent to effect transfer of funds on behalf of its
customers and shall not be liable for any of its correspondents or
agent’s error, defaults, delays or omission. Neither BaE nor any of our
correspondents or agents shall be held liable for any loss or damage
resulting from any interruptions, delays, errors, omission, mutilations
occurring in the mail telex wire cable or swift services on the part of
any postal and telegraph authority or resulting from any other
circumstances.
The customer understands and agrees that BaE shall not be liable in
case funds are blocked owing to the embargo economic situations or
for any other reason. The customer also declares that he shall have
no claim whatsoever against BaE and /or its agents and /or
correspondents.
Itis understood that the beneficiary may not obtain the full value due
to exchange rate, fees or charges applicable in the country of
payment or to the paying bank or of the correspondent banks.
Related transaction fees are calculated and charged upon BaE’s
approved table of fees at the business day of execution.
The beneficiary bank (BIC /sort code/ fedwire ID or any such code)
mentioned by the remitter will be considered as accurate and
remittance will be effected accordingly, assuming correctness of the
given codes without any liabilities or responsibilities on BAE.
Payment of transferred funds is subject to the rules and regulations
of the country where the payment is to be made. BaE or its
correspondents or agents shall not be held liable for any loss or delay
in payment caused on account of any act or order of government or
government agency or any other conditions.
Details / purpose of payment with complete remitter & beneficiary
address (including street, city, country and contacts) are mandatory
on all SWIFT transfer and demand draft applications submitted to BaE
in order to process the transaction without delay. BaE would not be
liable or responsible for any delay in transmission in case required
information is not sufficient. BaE also reserves the right to decline/
delay and/or report any payment request without any liability on the
part of the bank if it is of the opinion that the information does not
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meet any act or order of a regulatory/ government authority. The
bank may take any action, in its sole and absolute discretion, which it
considers appropriate to take in accordance with all laws and
regulations including, but not limited to, the Prevention of Money
laundering and/or Terrorism Financing and will not be held liable for
any loss/ damages suffered by any party arising out of any of these
actions.

12. BaE may have the right to decline to make a payment it believes might
involve a breach by any person / entity of a law or regulation of any
country. A payment may be delayed or declined because a person /
entity involved in the payment or an authority requires information
or clarification in compliance with the law or regulations or declines
to process it. BaE will share information of your remittance as
necessary

13. If the customer requests a refund of a transfer, such a refund will be
made only if the receiving party agrees to that and payment of funds
has not been effected to the beneficiary and funds are returned by
our correspondent or agent. If the amount is in foreign currency,
refund will be made in Jordanian Dinars at the prevailing buying rate
at the time of refund (unless the customer maintains that foreign
currency account) less our and our correspondents or agents charges.

14. Such general terms and conditions shall be governed by the
provisions and laws applicable in Jordan. Jordanian court shall be
competent to settle any dispute arising from this contract. In case of
any dispute over the interpretation of the English provision hereof
and its addenda, the Arabic provision shall be the reference.

15. The customer acknowledges and understands that in the event of any
complaint related to the services or products provided by the bank,
they may contact the Customer Complaints Unit through any of the
following channels:

Call Center: +962 6 5600444

Email: customerscomplaint@bankaletihad.com

Bank’s website: www.bankaletihad.com

e Customer complaint boxes available at branches

e Fax:+962 6 5624231

e P.0. Box: 35104, Postal Code 11180, Amman — Jordan

Note: These terms and conditions have been drafted in both Arabic and
English. In case of any discrepancy or conflict between the Arabic and
English versions, the Arabic version shall prevail.

dart dga Al oasi ) pua ol o yiled (g Al s pne @li) Jans o 5 Gl LYY sl i/
el aY) a3 (e gl slasy

el g0 Jnd Sl dlin o) (15 13 Jasadl) 2 e plita¥) AasY) el 3oy 12
5. A claiie e gl e sSa aad ) e sSa Clea e Sl 5l las gl aa gl
Sl UL/ palad¥) aal Ll ) cas wauill ge gl ol alill 5 mg
oy f el g () AL o) IV (3l Cilagn 53 51 e slae Ll (san) il oy
3¢l Cnally el (sl el e sledl il @ JLs of e Jyal 58515 0 o
lgall

Jisaall dgall Q3 g a3 Y) &y o Glld 8y sal) e 21yl Jrandl il s 3,13
LSy ol Uil o 0 (e adaall Bale) Ay of x5 piasall aliall ads 2o 5 @l e gl
DL el e Gl e Y1 Sl aleall o5 s s Aaiad ey aladd) IS 13
Uiy jlas aead deys (Aaia) Alanl) @llly Cliny Jrandl Bliia) Ja 8 Y)) aleall 5 i
LSy 5l sl ye iy jlaas

Apa)¥) ASladd) 3 Lgr Jsenall Gl silly alSadU Lalall Alally Loyl o2 auadd 14
Jia s dall 138 o geads Wiy g1 35 (6l (b Juailly Linall oSlaall (aidd s dpailell
OsSm oyl Gatll (o catliale s dall 13g] (5 ulat¥) Gaill jadl Jsa GDA Cigaa

) Al adind) ga a5

il e desial) laviiall ilaxally Bl 6 5$3 Al asa 5 Jla (B 5 aih alall daead) S22 15
g WO REN LN ) EQPS. PR PP L3 WP S N 1 S L RS
+962 6 5600444 20 o 4l daxdl) 3K s Juaiyle
:customerscomplaint@bankaletihad.com sl & e
: www.bankaletihad.com <ill i s ySIV) &8 galle
& o8l (858 giall o Sanll (5 418G Bpaliae
+962 :4231 562 6 Sl
‘ oY) -olee 11180 saud! el 35104 13 0 (5 stiae
ol gl sy o (85 A salad¥ 5 A pall (il (e alSa¥l g da g jill oda &) s ddaadle
L ad) Bl S8 3l Ay ulaiy) Al 5 A jall £all) ASal (a ia s

Page 2 of 2


http://www.bankaletihad.com/

